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Managed Services Offer

Silver
Features

 � No fee

 � Allows customers to view

• Training

• Equipment purchased

• Equipment/PPE inspected

• Systems installed

• Systems recertified

• Face fit (limited)

• On screen reports detailing expiry dates for all the above

Gold
Features (silver +)

 � Management fee

 � Additional reports available via excel

 � Extra fields available to view teams, divisions

 � Ability for us to upload training records from courses supplied 
by external companies (not the certificate)

• Course description

• Expiry date

• Validity duration (1,2,3 years)

 � Functionality for us to archive employees who have left (when 
informed)

 � Sending of scheduled expiry reports for PPE inspections, 
training, medicals with current availability to book in via 
managed services

 � Viewing permissions at 2 levels (admin, employee)

Platinum
Features (Gold +)

 � Management fee

 � Manage on your behalf the compliance for kit, safety training, 
inspections, medicals, face fit testing (acting as an extension 
of customers internal team by contacting your employees 
directly, if required)

 � Customised monthly reports

 � Dedicated managed service contact

 � Review meetings

 � % discount off equipment 

 � % discount off training

 � Access to technical advisory resource

 � Management of product recalls

 � Dedicated schedule for inspections and training

 � PPE items allocated to the individual

 � Competence check before issuing PPE to an individual

 � PPE, Lifting accessories, PAT testing available (optional extra)

 � Assistance with budget planning 

 � Paid stock holding option

 � 3rd party certificates uploaded by us

 � Contract with service level agreements

Benefits (Gold +)
 � Fully managed service

 � Support to manage compliance

 � Reduces significant admin time

 � Improved budgeting through customised reports and 
advanced notice when PPE reaches end of life

 � No downtime if paid stock option is taken

 � Improved levels of compliance

Benefits (silver +)
 � Enhanced visibility through additional reports in excel

 � Ability to manage a greater range of training records as the 
system can be used for all courses

 � Admin support from our managed service team 

 � Improved functionality for multi site companies or those with 
field-based teams

 � Individuals can view their own training and equipment records 

Benefits
 � 24/7 access to Arco certificates 

 � Provides visibility of expiry dates for purchased Arco 
certificates

 � Audit trail / item history / inspection history

 � Quick access to employee training history

 � Quick access to equipment inspection history


